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Several years post-passage of the California Consumer Privacy Act (CCPA), there is a growing
public awareness of this first-in-the-nation privacy law – and a growing number of consumer
requests to access, delete, and correct personal information being made. The regulations
surrounding responding to these requests are extensive and complicated. As a result, businesses
attempting to respond to consumer requests face a myriad of logistical issues ranging from how to
verify the identity of a requester, how to determine what information (if any) not to destroy in
response to a request to delete, and how to evaluate whether a correction is warranted on a request
to correct.

In this presentation, attorneys from Fisher Phillips’ Consumer Privacy Team will discuss the
requirements related to receiving and responding to CCPA requests to access, delete, and correct,
and walk through example requests and how to respond. This presentation will also address some
of the unique difficulties in complying with consumer requests from job applicants and employees,
although it will also more broadly address the full spectrum of California consumers.

Educational Credits

HRCI and SHRM

The firm is submitting this webinar for credit.

CLE

Fisher Phillips will seek CLE approval as allowed by those jurisdictions. In certain instances,
some programs may not be awarded CLE credit because of content, delivery or jurisdictional
restrictions.

Fisher Phillips is committed to providing access to all of our events for disabled attendees.
Automated closed captioning is available for all of our webinars. For other accommodation
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inquiries, please give us three business days advance notice prior to the scheduled event by
contacting Tessa Moran. Thank you.
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