
When a crisis threatens your operations, leadership, brand, or online presence,
swift and strategic action is critical. From traditional media to social platforms
where issues can escalate instantly, our team helps organizations prepare for,
respond to, and recover from high-stakes incidents while protecting legal interests
and public trust through coordinated, effective communication.

How We Can Help:

Crisis Planning & Response

Reputation Protection & Communication Strategy

Social Media Risk & Rapid Response

Risk Assessment & Recovery Support

Training and Pre-Crisis Preparedness

Every organization, regardless of industry or geography, can suddenly face serious
threats to its operations, brand, or long-term reputation. Regulatory investigations,
cyberattacks, employment disputes, labor organizing, executive misconduct, and
workplace incidents are just some of the challenges that can quickly escalate into
public crises. In today’s environment—where news spreads fast and reputations can
turn on a single incident—it’s essential to have experienced reputation and crisis
management professionals by your side.

The Fisher Phillips Reputation & Crisis Management Team brings a broad range of
experience helping organizations proactively plan for, effectively respond to, and
recover from high-stakes incidents. We work to protect both your legal interests and
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REPUTATION AND CRISIS MANAGEMENT
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public image—ensuring that trust in your organization remains intact during and after
difficult moments.

Because we often guide our clients’ legal strategies, we are uniquely positioned to
help shape internal and external narratives in a way that aligns with both legal and
reputational goals. In many cases, we can also help preserve attorney-client
privilege while facts are gathered and messaging is refined.

Our team helps you:

Conduct comprehensive risk and reputation assessments to identify
vulnerabilities and create tailored response protocols.

Develop integrated crisis communication and reputation management plans for a
range of scenarios, including litigation, media scrutiny, and stakeholder backlash.

Manage real-time incident response with a focus on message discipline,
transparency, and preserving public trust.

Coordinate media relations, messaging strategy, and public statements—
ensuring your voice is clear and credible.

Monitor ongoing social and other media outlets to prevent damage to your
organization’s reputation and business operations.

Support and align internal communications teams, executives, and external PR
firms to ensure consistency and control across all channels.

KEY CONTACTS

Rick Grimaldi

Partner
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Philadelphia 610.230.2136

Jeannie Muzinic

Chief Business Development & Marketing Officer

Tampa 813.769.7462

Melanie L. Webber

Partner

Cleveland 440.838.8800

INSIGHTS

Your Workforce Data Will Go Public in the Next 2 Weeks: Federal Contractors Face
February 25 Deadline for EEO-1 Release

Insights Feb 11, 2026
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Your 5-Step Crisis Communications Plan for Non-Profit Organizations

Insights Jan 21, 2026

Mining Matters: Crisis Management: Beyond the Legal Requirements

Podcasts Dec 18, 2025

FP Forecast 2026

Insights Dec 5, 2025

The Politics of Brand Perception: 5 Steps for Business Leaders Managing Political
Outcry

Insights Oct 10, 2025

How to Prepare for ICE Raids and DHS Enforcement Actions in the Construction
Industry

Event Sep 17, 2025
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