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PEO and Staffing Pointer: You and Your Clients Need to Make
Key Changes to California’s Mandatory New Hire Notice

Insights

1.02.24 

It may have gotten lost in the holiday shuffle, but PEOs and staffing agencies with California

operations will need to add one more item to your 2024 to-do list: ensuring two key changes are

made to the mandatory notice given to new employees. Effective January 1, the notice provided to

new hires must tell them about changes to the state’s paid sick leave law and about any recent

emergency or disaster declarations. What can your organization do ensure you and your clients stay

in compliance in the new year? [And we’ll dive deeper into compliance challenges during the Fisher

Phillips’ PeopleLaw Conference from January 24-26, so make sure you register today.]

2 Key Changes to Mandatory New Hire Notice  

You can read all about recent changes to the Wage Theft Prevention Act that will require all

California employers to adjust their mandatory new hire notices in this Insight. To sum them up:

Paid Sick Leave Requirements: State law just increased the amount of paid sick leave that

employers must provide as of January 1 – going from three days or 24 hours to five days or 40

hours. As a result, employers will need to amend the portion of the mandatory notice to reflect

these amounts, among other changes.

Federal or State Emergency or Disaster Declarations: Thanks to a brand new law enacted last

year, employers will also need to notify workers about any federal or state emergency or disaster

declaration that affects them.

Compliance Challenges for PEOs and Staffing Firms

PEOs will need to ensure that their clients are aware of these new developments. You may be called

upon to assist clients in updating the notice and incorporating the new version into the onboarding

process. You should proactively reach out to them as soon as possible in the new year to inform

them of their obligations and provide assistance if necessary.

Staffing firms also face additional information requirements when providing the notice to employees.

Where the employer is a “staffing agency/business,” the law requires the notice to also provide

information regarding “the legal entity for whom this employee will perform work.” This includes

the name, physical address, mailing address, and telephone number of the other entity for whom the

employee will perform work
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employee will perform work.

PEOs, of course, are not staffing or agency businesses. They should separately denote their

business as a PEO, including the PEO’s business name, physical address, mailing address, and

telephone number.

Learn More!

We invite you to join us at the Terranea Resort in Rancho Palos Verdes, California, for

the annual Fisher Phillips’ PeopleLaw Conference on January 24-26, where we’ll discuss issues

related to compliance challenges – and many other topics – in depth. We’ll bring together thought

leaders in the PEO, staffing, and gig economy industries to discuss common legal challenges and

solutions, and you’ll hear from our firm’s PEO and Staffing Group lawyers, along with industry

association executives, on the latest trends in a series of engaging and interactive sessions. Each

session will provide you practical skills you can put to use right away. You’ll also have plenty of time

to network with your peers to gain invaluable insights and learn from each other. You can learn more

about the conference and register by clicking through here.

Conclusion

If you have questions, contact your Fisher Phillips attorney, the authors of this Insight, or any

attorney on our PEO and Staffing Team. We will continue to monitor further developments and

provide updates on this and other workplace law issues, so make sure you are subscribed to Fisher

Phillips’ Insight System to gather the most up-to-date information.
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