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A crisis can strike a business at any time. The key to successfully responding to challenging
situations is optimizing crisis readiness long before the crisis hits. The first step in maximizing
readiness is developing a detailed crisis response and management plan that is tailored to fit your
company’s unique needs. This program will discuss the foundations of a comprehensive crisis
response and management plan and detail key considerations that such a plan should include.
Using real-world examples, this webinar will examine related challenges and corresponding
lessons for crisis preparedness planning.

Led by crisis management consultant Oliver S. Schmidt and workplace safety attorney Arthur M.
Wolfson, this webinar will invite audience participation and create an interactive experience for
attendees.

If you have any questions, please contact Donna Kearney.

Educational Credits

e HRCI and SHRM
® The firm is submitting this webinar for credit.

e CLE

® Fisher Phillips will seek CLE approval in Pennsylvania as allowed by those jurisdictions. In
certain instances, some programs may not be awarded CLE credit because of content,
delivery or jurisdictional restrictions.

Fisher Phillips is committed to providing access to all of our events for disabled attendees.
Automated closed captioning is available for all of our webinars. For other accommodation inquiries,
please give us three business days advance notice prior to the scheduled event by contacting Donna
Kearney. Thank you.
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