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Chief Knowledge and Innovation Officer Discusses the
Intricacies of Knowledge Management
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In this podcast interview with Enterprise Knowledge, Evan Shenkman, Chief Knowledge and

Innovation Officer, discusses the ins and outs of knowledge management and the outcomes it strives

for. Evan explains how he combines the firm’s internal experiences with information from external

sources. "We found that a lot of our clients and the general public want better ways to digest

complicated legal information." Evan also discusses his team's role during the early stages of the

pandemic. "We started providing resources and materials on our firm's website for employers to

use to be able to quickly comply with the myriad of laws that were being passed…and we thought

that was helpful, and it captured all the knowledge of our attorneys,” he said.

To listen to the podcast, visit Enterprise Knowledge.
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