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Fisher Phillips Recognized Again by BTI Consulting Group for
Delivering Superior Client Service

THE FIRM IS ALSO HONORED AS A LEADER IN INNOVATION AND FOR KEEPING CLIENTS INFORMED

News

4.28.22


Fisher Phillips, one of the country’s preeminent labor and employment law firms representing

employers, has been recognized for “delivering superior client service” in The BTI Midsize Client

Service Masters. Identified by corporate counsel for providing personal and customized legal

services, the 50 law firms on this year’s list are honored for their client service prowess, including

excellent communication and a commitment to understanding their clients’ needs.  

Earlier this year Fisher Phillips was recognized as an “unparalleled leader in client service” in the

BTI Client Service A-Team: Survey of Law Firm Client Service Performance 2022. The

comprehensive survey, created after performing in-depth interviews with more than 350 corporate

counsel, revealed that Fisher Phillips’ client service is in the top 20 percent of law firms serving the

world’s largest clients. The firm was a leader in 2 of the 17 activities clients value most – Leader in

Innovation and Keeping Clients Informed – which are considered among the most important, and

have the most influence on hiring and rate decisions in driving superior client relationships

In addition to the firm’s recognitions, J. Hagood Tighe was named to BTI Consulting Group’s list of

2022 Client Service All-Stars. He was also awarded BTI’s MVP distinction, an honor given to lawyers

named to the list in consecutive years.

To learn more about BTI Consulting Group’s 2022 Midsize Client Service Masters, please click here.

Please reach out to our Media team for any news inquiries. 
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