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QUESTION ANSWER

Q&A-1 Regarding gag clause saying a
pharmacy can’t tell patient it is
cheaper not to use insurance. Can
they share that info if the patient is
the one asking the question instead
of the pharmacy volunteering that
info?

This is an area of the law beyond our expertise and would
also depend on the terms of the agreement. We suspect
the answer is that they can share it in response to a direct
question, but cannot volunteer the information.


