PROTOCOL FOR BROKER RECRUITING

The pnincrpal goal of the followmg protocol 15 ta further the chenis’ mterests of
prwvacy and freedom of choice m connechon with the movement of thewr
Registered Representatives (“RRs™) between firms I departing RRs and then
new fixm follow this protocol, nerther the departing RR nor the firmn that he or she
Joms would have any monetary or other hability to the firm thet the RR left by
z¢ason of the RR talang the information 1dentified below or the solicitanon of the
clients serviced by the RR. at hus or her prior firm, provided, hawever, that thas
protocal does not bar or atherwise affect the ability of the pnor firm to bnng an
action agamst the new firm for “ruding * The stgmatories to thus protocol agree to
tmplement and adhere to 1t 1 good farth

‘When RRs move from one firm to another and both firms are signatones ta this protocal,
they may take only the following account mformation chent name, address, phone
nwmber, email 2ddress, and account fiile of the chients that they serviced whale af the firm
{“the Client Informahon™) and are prolubited from taking any other documents or
wmformation  Resignahons wail be in wnting debivered to local brasich management and
shall mehude 2 copy of the Client Information, that the RR 15 takmg with lom orher  The
RR hst delivered to the branch also shall melude the account numbers for the chents
serviced by the RR. The Jocal branch management will send the mformation to the firm’s
back office In the event that the firm does not agree with the RR's ist of clients, the RR.
will nonetheless be deemed 1n compliance with ting protocol so lang as the RR exercised
good farth 1n assemblmg the list and substanhially complied wath the requirement that
only Chent nformation related to clients he or she serviced while at the firm be taken

with um or her

To ensure comphance with GLB and SEC Regulation SP, the new firm wall it the use
of the Client Information to the sohertation by the RR of lis or her former chents and wall
not perut the use of the Chent Information by any other RR or for any other purpose If
# former client indicates to the new firm that he/she would hike the prior firm to provide
account number(s) and/or account mformation to the new firm, the former client will be
asked to sign a standardized form authonzing the release of the account number(s) and/or
aceount mformation to the new firm before any such account number(s) or account
information are provided

The pror firm wall forward to the pew firm the elient's account number(s) and/or most
xecent account statemeni(s) or mformation concermng the account’s current positions
within one busmess day, 1f possible, but, m any event, withn twe business days, of us
recelpt of the signed authonzation This nformation will be transmutted electronically or
by fax, znd the

zequests wil] be processed by the central back office rather than the branch where the RR.
was employed A chent who wants o transfer ns/her account need only sign an ACAT

form
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RRs that comply with this protocol would be fiee to solicit customers that they serviced
while at thewr former firms, but only after they have jomed ther new fioms A firm would
contuue to be fee to enforce whatever contracmal, statutory or common law restrictions
gxist on the soliettation of customers to mave thesr accounts by 2 departing RR before he

or she has left the firm

The RR's former firm 1s required to preserve the documenis associated with each account
as required by SEC regulations or fitm recoxd retention requirements

It shall not be a vialation of this proteco] for an RR, pror to his or her resignanon, to
provide another firm with mformaton related to the RR's business, other than aceount
statements, so Jong as that mformation daes not reveal chent sdentrty

Accotnts subject to 2 services agreement for stock benefits management services be-
Tween the firm and the company sponsormg the stock henefit plan that the account
holder pericipates 1n (such as with stock aption programs) wonld stfl e subject to (a)
the provisions of that agresment as well as to (b) the provisions of any account serviceng
agreement between the RR and the firm  Also, accounts subject to a paricipation
agreement i connection with prospecting IRA rollover busiess would still be subject to
the provisions of that agreement

If2n RR 15 a member of a team or partnership, and where the entrre team/partnership
does not move together to another fivm, the terms of the team/pavtuershp agreement will
govem for which chents the departing team members or partners may take Chent
Information and which clients the departing team members or parfners can sohiert Inno

" event, however, shall a team/partiership agreement be construed or enforced to preclude
an RR from talang the Client Information for those chients whom he or she mtroduced to
1he team or partnership or from solicrtmg such chents

In the absence of a team or partnershrp wotten agreement on this pomt, the following
tens shall govern where the entie team 15 not moving (1) If the departing team
member or parter has been a member of the tear or partnershp 1 2 producing capacity
for fovr years or more, the deparhng team member or pariner may take the Client
information for all chents serviced by the team or pariershup and may sohlicit those
clients to move their accounis to the new firm wathut fear of Iitiganon fiom the RR's
former firm with respect to such mformation and solteitahons, (2} If the departing team
member or pariner has been a member of the team or partership 1n a producmg capacity
for less than four years, the deparfing team member or pactner will be free from bitigation
from the RR's former firm with respect fo chent sabcitations and the Clent Information
only for those chents that he or she mtreduced to the team or partmership

If aceounts serviced by the departing RR were transferred to the departing RR pursuant to
& retirement program fhat pays a refuing RR trailing commissions on the accounts m te-
turn for certam assistance provided by the retinng RR. pror to fus or her retrrement
transrionng the accounts to the departing RR, the departing RR. s ability 1o take Clent
Information related to those acconnts and the deparing RR’s night to solicst fhose ac-
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counts shafl be governed by the terms of the contract between the rehnng RR, the de-
parfing RR, and the firm with which both were affiliated

A sigmatory to this protocol may withdraw from the protocol at any time and shall
endeavor T provide 10 days' prior written nonce of 1ts withdrawal 1o all other signatories
hereto A signatory who has wathdravm from the protacol shall cease o be bound by the
protocol and the protocal shalt be of no forther foree or effeet with respect to the
signatory The protocol wall remam 1 finl] force and effect with respect to those
aignatonies who have nor withdrawn
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